
 

NA Service Acronyms & Terms 
 
 Acronyms & Terms (alphabetical order): 

● BMLT - basic meeting list toolbox (where we update our meeting list) 
● CAR - conference agenda report (world service motions voted on by the fellowship) 
● CAR SURVEY - literature survey (prioritize literature projects by the fellowship) 
● CP - conference participant (NA members who participate at the WSC representing Regions or Zones) 
● DRT/MAT - drug replacement therapy/medication assisted treatment 
● FD - fellowship development 
● IDT - information discussion topics 
● LONER GROUP - group not affiliated with an Area (see Regional guidelines) 
● MZSSNA - multi zonal service symposium 
● NAWS - NA World Services 
● NEZF - NE Zonal Forum 
● PR - public relations 
● RCM - regional committee member 
● RD & AD - regional delegate (included in “conference participants”) 
● RSC - regional service committee 
● SEZF - SE Zonal Forum 
● STRAW POLL - voting mechanism used by CPs before the WSC 
● SZF - Southern Zonal Forum (Arkansas Region is a member of SZF) 
● TWILIO - service we use for our phone number 
● US COLLAB OF ZONES - comprised of all 7 US Zones https://usa-na.org/uszones 
● WB - world board (members elected to serve on the world level) 
● WCNA - World Convention of NA 
● WSC - world service conference (conscious of the fellowship and future plans for NA worldwide discussed) 
● WSO - NA world service office 
● YAP - software to route helpline calls 
● ZONES - group of regions https://na.org/naws-projects-and-surveys/zones/ 

https://usa-na.org/uszones
https://na.org/naws-projects-and-surveys/zones/

	Acronyms & Terms (alphabetical order):

